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Good afternoon and welcome to the Flow Traders Q2 2023 pre-close call. My name is Eric Pan, Investor
Relations Manager at Flow Traders. We’'re restarting the practice of quarterly pre-close calls given analyst
and investor feedback. We are conducting this call post the European market close on 29 June and will also
be publishing this script on the Flow Traders Investor Relations website after the call today and going
forward. | will read through the entirety of the script and take questions afterwards.

In today’s call, | will highlight relevant publicly available data and industry trends in our markets as well as
previously published data by Flow Traders before the start of the silent period on 30 June and ahead of the
publication of our Q2 and H1results on 28 July. | will relate these data points to their impact on our business
for the quarter.

| will open for Q&A after the script but for the sake of regulatory compliance, | would like to emphasize that |
will only answer questions related to previously disclosed publicly available information as of today unless
otherwise noted. In addition, | want to stress that developments in specific industry trends may or may not
always have the same effect on our performance.

Market Environment

To start off, | would like to highlight the general industry trends in our markets this quarter and the impact on
Flow Traders. As most of you are keenly aware, trading volumes around the world across almost all asset
classes declined significantly in the quarter, while the decline in volatility translated to fewer dislocations in
the market, both of which have a direct negative impact on our business given our role as a market maker
providing liquidity to these trading exchanges and platforms.

As for the reasons behind the decline, we believe it to be a cyclical correction in contrast to the increased
volumes and heightened volatility we saw over the past year following the start of the conflict in Eastern
Europe and tensions in Southeast Asia, as markets digested most of the known risks and few headline events
occurred this quarter. We also believe the U.S. debt ceiling issue during the quarter kept some investors on
the sidelines.

Diving deeper into each of the relevant asset classes.
Equities

In cash equities, exchange operators Euronext, London Stock Exchange, Deutsche Borse, Nasdag, NYSE,
Hong Kong Stock Exchange, Tokyo Stock Exchange, as well as RFQ platforms such as Tradeweb all reported
volume declines of about 30% on average in April and May y/y (+/- 10% depending on the market and
product). Volatility, as exemplified by the VIX, VSTOXX, and the Nikkei Volatility Index declined by about a
third y/y in April and May to around 17-18, with a further decline of 50% y/y in June to around 13-14.

Fixed Income

Similarly, within the fixed income market, trading volumes in the quarter also experienced up to a 30%
decline y/y depending on the category and region, according to data published by TRACE, Tradeweb and
MarketAxess.

Digital Assets

Within digital assets, EMEA crypto ETP volumes declined from an ADV of over €100m in 2021 to about €20m
in 2023, exemplified by Bitcoin’s trading volume declining by over 50% y/y in the quarter. Volatility, as
measured by the BitVol index, also declined by close to 30% y/y in the quarter. This is 3 continuation of the
headwinds facing the industry since the FTX collapse last November that was exacerbated in the quarter by
the increased regulatory scrutiny in the U.S. While the decline in volumes is disappointing, we believe it better
positions the asset class long-term from a regulatory perspective going forward, which benefits Flow Traders
as a regulated market participant.
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The general decline in market trading volume and volatility reported by the exchanges and trading platforms
isin-line with Flow Traders’ previously published Monthly Market Volume Statistics for April and May. April’s
Market Value Traded in Europe was the lowest amount since August of 2020 and 2021, both seasonally slow
summer months. In regards to ETF inflows, May was the low point of the quarter with total net inflows into
European-domiciled ETFs declining by 46% compared to April, according to Vanguard. This is significant as
ETP creation and redemption remain the core of our business.

ETP Market Volumes

Impact on Flow Traders

Coming to Flow Traders’ performance, the significant decline in market trading volumes y/y across various
exchanges, trading platforms, and asset classes around the world has a direct impact on our Net Trading
Income vs. the same period a year ago. In particular, as the majority of our business comes from the
European ETP market, the decline there has a greater impact on our NTI than what the overall or average
market volume would suggest.

On top of the decline in volume, the 35-50% y/y decline in volatility further pressured our top line in the
quarter as it is directly correlated with our revenue capture as spreads tighten significantly in a slow moving
market. The combination of the decline in both volume and volatility in the quarter means the impact on our
top-line will be greater than either metrics alone.

On the cost front, Normalized Fixed Operating Expenses in the quarter are in-line with our previous guidance
of €175-185m. We continuously pursue efficiencies across the business as a matter of course and we will
adjust our cost base as necessary given market conditions.

This concludes the initial comments in this pre-close call. Before we move on to the Q&A session, | would
like to highlight that we enter our silent period after the market close on 30 June. Shortly after today’s call,
we will also start collecting consensus estimates with a contribution deadline of 5 July at the close of
business, which we will publish on 6 July on our website. Please note that we will publish our Q2 2023 results
on 28 July at 07:30 CEST and that the analyst conference call will take place at 10:00 CEST.

[ will now take any questions you may have.
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About Flow Traders

Flow Traders is a leading global financial technology-enabled liquidity provider in financial products,
historically specialized in Exchange Traded Products (ETPs), now expanding into other asset classes. Flow
Traders ensures the provision of liquidity to support the uninterrupted functioning of financial markets. This
allows investors to continue to buy or sell ETPs or other financial instruments under all market
circumstances. We continuously grow our organization, ensuring that our trading desks in Europe, the
Americas and Asia can provide liquidity across all major exchanges, globally, 24 hours a day. Founded in
2004, we continue to cultivate the entrepreneurial, innovative and team-oriented culture that has been with
us since the beginning. Please visit www.flowtraders.com for more information.
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This press release is prepared by Flow Traders Ltd. and is for information purposes only. It is not a
recommendation to engage in investment activities and you must not rely on the content of this document
when making any investment decisions. The information in this document does not constitute legal, tax, or
investment advice and is not to be regarded as investor marketing or marketing of any security or financial
instrument, or as an offer to buy or sell, or as a solicitation of any offer to buy or sell, securities or financial
instruments.

Important Legal Information

The information and materials contained in this press release are provided ‘asis’ and Flow Traders Ltd. or any
of its affiliates (“Flow Traders”) do not warrant the accuracy, adequacy or completeness of the information
and materials and expressly disclaim liability for any errors or omissions. This press release is not intended to
be, and shall not constitute in any way a binding or legal agreement, or impose any legal obligation on Flow
Traders. All intellectual property rights, including trademarks, are those of their respective owners. All rights
reserved. All proprietary rights and interest in or connected with this publication shall vest in Flow Traders. No
part of it may be redistributed or reproduced without the prior written permission of Flow Traders.

This press release may include forward-looking statements, which are based on Flow Traders’ current
expectations and projections about future events, and are not guarantees of future performance. Forward
looking statements are statements that are not historical facts, including statements about our beliefs and

» o«

expectations. Words such as “may”, “will”, “would”, “should”, “expect”, “intend
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“project”, “believe”,

”, “estimate”, “anticipate”,
could”, “hope”, “seek”, “plan”, “foresee”, “aim”, “objective”, “potential”, “goal”
“strategy”, “target”, “continue” and similar expressions or their negatives are used to identify these forward-
looking statements. By their nature, forward-looking statements involve known and unknown risks,
uncertainties, assumptions and other factors because they relate to events and depend on circumstances
that will occur in the future whether or not outside the control of Flow Traders. Such factors may cause
actual results, performance or developments to differ materially from those expressed or implied by such
forward-looking statements. Accordingly, no undue reliance should be placed on any forward-looking
statements. Forward-looking statements speak only as at the date at which they are made. Flow Traders
expressly disclaims any obligation or undertaking to update, review or revise any forward-looking statements
contained in this press release to reflect any change in its expectations or any change in events, conditions or

circumstances on which such statements are based unless required to do so by applicable law.

Financial objectives are internal objectives of Flow Traders to measure its operational performance and
should not be read as indicating that Flow Traders is targeting such metrics for any particular fiscal year. Flow
Traders’ ability to achieve these financial objectives is inherently subject to significant business, economic and
competitive uncertainties and contingencies, many of which are beyond Flow Traders’ control, and upon
assumptions with respect to future business decisions that are subject to change. As a result, Flow Traders’
actual results may vary from these financial objectives, and those variations may be material.

Efficiencies are net, before tax and on a run-rate basis, i.e. taking into account the full-year impact of any
measure to be undertaken before the end of the period mentioned. The expected operating efficiencies and
cost savings were prepared on the basis of a number of assumptions, projections and estimates, many of
which depend on factors that are beyond Flow Traders’ control. These assumptions, projections and
estimates are inherently subject to significant uncertainties and actual results may differ, perhaps materially,
from those projected. Flow Traders cannot provide any assurance that these assumptions are correct and
that these projections and estimates will reflect Flow Traders’ actual results of operations.

By accepting this document you agree to the terms set out above. If you do not agree with the terms set out
above please notify legal.amsterdam@nl.flowtraders.com immediately and delete or destroy this document.
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